
RATE�COMPARISONS

August 2022:  Residential customer consuming 
500 kWh/month. Amounts shown include all 
discounts and use the fixed default generation 
supply price. 
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August 2022:  Residential customer consuming 
28 CCF/month. Amounts shown include all 
discounts. 
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LOWEST NATURAL GAS RATE
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For�a�Spanish�version�of�this�piece,�please�visit�www.hged.com/newsletter.�
Para�obtener�una�versión�en�español�de�este�artículo,�visite�www.hged.com/newsletter.

Engineering the Future
Meet 2022 Cadet Engineers: Chris Perez & Kyle Lippman

In the summer of 2022, HG&E welcomed two new cadet engineers onto our team, Chris Perez 

and Kyle Lippman. Both graduates of Holyoke High School, they spent their summer arriving to 

work at 7 am and learning about the important work happening at HG&E and throughout their 

community. From the fishway to gas service, and the meter department to power supply, 

these recent high school graduates were exposed to a variety of HG&E career paths as they 

became oriented to their new roles.

Chris Perez will be attending Worcester State University this fall, majoring in Electrical 

Engineering. Since he was a young boy, he always excelled in mathematics and had an interest 

in hands-on work. 

“I have enjoyed working with all the divisions here at HG&E, especially gas distribution,” said 

Perez. “The team is very hands on, super busy, and always problem solving.”

Perez gives a lot of credit to his algebra and precalculus teacher at Holyoke High School, Mr. 

James Stanley. He helped sort everything out for college and was always there when Perez 

needed a helping hand. Perez and his classmates, had a few challenging years going through 

high school during a global pandemic.  

Perez chose to major in electrical engineering because he knows there will be opportunity for 

growth with so much state and federal attention on 

electrification. Once he has his degree, Perez wants to 

return to his hometown of Holyoke and “stay in my city 

and give back.”

Starting as classmates and acquaintances, Perez and 

Lippman are now colleagues as well. Lippman is 

following a different path as he enters the field of 

Computer Engineering at Western New England 

University this fall.

“I took a class, Intro to Engineering, my sophomore year 

at Holyoke High School,” said Lippman. “This class 

showed me the various engineering opportunities and I 

began to explore the idea of computer engineering. This 

major will allow me to work at a place like HG&E or 

maybe in gaming, lots of opportunity.” Cadet Engineer Chris Perez



55% 39%

The Holyoke Dam and Canal System is 
owned and operated by HG&E, 

locally generating clean and renewable 
energy since 2001.

94% of electricity came 
from carbon-free 

resources in 2019. 

Carbon - Free
& Renewable Carbon - Free

HG&E Main Office
99 Suffolk Street

Holyoke, MA  01040
(413) 536-9300
www.hged.com

Customer Service Hours:
Monday - Friday 

8:30 am - 4:30 pm

Contact Customer Service:
(413) 536-9300

Customer_Accounts@hged.com 

Marketing/Communications: 
Kate Sullivan Craven
ksullivan@hged.com

Payment Options

Online Payment 
www.hged.com/payonline

Phone Payment
(413) 536-9300 (Option 5)

Drive Thru Kiosk (24/7)
Walk In

99 Suffolk Street
Holyoke, MA  01040

(413) 536-9300

Mail
P.O. Box 4165

Woburn, MA  01888-4165

Holyoke Drop Boxes
HG&E, 99 Suffolk Street 

C-Mart, 1500 Northampton Street
DB Mart, 494 Westfield Road

Stop & Shop, 28 Lincoln Street
Stop & Shop, 2265 Northampton Street

Holiday Closings

Columbus Day
Monday, October 10

Commissioners

Francis J. Hoey, III
James A. Sutter

Marcos A. Marrero

Manager

James M. Lavelle

This summer Lippman had a chance to explore various departments at HG&E, but was able to 

work in his field of choice alongside Benjamin Richter, 2020 Cadet Engineer, in the telecom 

department. Richter, a student at UMass Amherst, has been working with HG&E's team for 

three summers in order to develop his skills in Computer Engineering and complement his 

education. He has been able to share this knowledge with Lippman and assisted one another 

in an ongoing project of rebuilding workstations that need repair. 

When Lippman isn't at the office, he enjoys spending time boating with his family, gaming, and 

playing soccer.  

We look forward to seeing what the future holds for these young engineers. The Cornelius J. 

Moriarty, Jr. Scholarship for Cadet Engineers is open to City of Holyoke residents who are 

graduating from a duly accredited senior secondary school and have been accepted into an 

accredited engineering program. The Cadet Program has allowed HG&E to keep engineering 

talent local. Currently, 12 full-time employees came through the program at the start of their 

careers. For additional application criteria, please contact HG&E at (413) 536-9300 or visit 

www.hged.com/cadet.

Important	Customer	Notice
HG&E uniformed personnel may be in your neighborhood completing a meter inspection or 

upgrade. HG&E must inspect your gas meter at least once every three years.  In addition, 
HG&E regularly inspects and upgrades electric meters, in order to maintain safety and 

efficiency.  Please contact HG&E if you have any questions at 
(413) 536-9300. Thank you!  

Engineering the Future, continued

LNG Infrastructure & Resiliency Project
Ensuring safe and reliable natural gas service is available when you need it!

For over 50 years, HG&E has operated a liquified natural gas (LNG) storage facility in West 
Holyoke, allowing the department to safely and reliably deliver natural gas service customers. 
Since 2019, our natural gas system has been operating at capacity on a peak winter day. HG&E 
has been evaluating non-pipeline solutions that will ensure customer demand is met without 
interruption and is proposing to install one additional storage tank at the LNG facility. 

The LNG facility  was installed in the 1970s and consists of four storage tanks but was 
designed to accommodate a fifth tank. Due to the initial design, no new pipelines or 
infrastructure will be required outside the current facility footprint to accommodate the fifth 
storage tank. The project will also improve and modernize safety and reliability mechanisms 
at the facility.

As the cleanest, most reliable and least expensive fossil fuel, natural gas will help facilitate 
HG&E’s transformation to a low-carbon future as there is not sufficient carbon-free electric 
production in region to transition away from natural gas, at present. HG&E has been 
recognized as a leader in clean energy innovation with and electric portfolio consisting of 95% 
carbon-free electricity at some of the lowest rates in the Commonwealth. In order to safely, 
reliably, and economically meet customer needs, natural gas and aggressive energy efficiency 
programs are critical components of the clean energy strategy and will both assist HG&E in 
meeting the state’s net-zero goals by 2050. 

HG&E will be seeking approval for the LNG Infrastructure & Resiliency Project from the 
Massachusetts Energy Facilities Siting Board (EFSB), a public process that will begin this fall. 
We look forward to working with the community and various stakeholders groups to ensure 
HG&E maintains the ability to provide dependable natural gas service throughout the energy 
transformation to net-zero. For additional information please contact us at 
LNGproject@hged.com www.hged.com/LNGproject or visit .  

HG&E�Educates!��
HG&E is committed to providing safety 

education to our community. Throughout 

the year, representatives from HG&E 

spend time visiting Holyoke’s seniors and 

school children to discuss the importance 

of gas, electric, and canal safety. We hope 

you will enjoy some great photos from 

our latest visits!

PREPARE�YOUR�HOME�FOR�WINTER
BY�COMBINING�HG&E�INCENTIVES

WEATHERIZATION�REBATE
50%�OF�COST�UP�TO�$2,000�FOR�QUALIFYING�

INSULATION,�AIR�SEALING,�AND�DUCT�SEALING�PROJECTS

+
ENERGY�CONSERVATION�PROGRAM
UP�TO�$10,000�IN�0%�INTEREST�ASSISTANCE�FOR�QUALIFYING�

ENERGY�EFFICIENCY�&�ELECTRIFICATION�PROJECTS

VISIT�WWW.HGED.COM/SAVE�
FOR�MORE�INFORMATION!

mailto:LNGproject@hged.com
http://www.hged.com/LNGproject
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