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April 2021:  Residential customer consuming 
500 kWh/month. Amounts shown include all 
discounts and use the fixed default generation 
supply price. 
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Contact between trees and power lines can cause power 
outages, fires, and downed lines, while also causing safety 
hazards for people, wildlife, and the trees themselves. To 
help keep power lines safe and reliable in your 
neighborhood, while ensuring the health of  trees, Holyoke 
Gas and Electric's (HG&E) professional tree trimming 
contractors remove or carefully prune trees in areas to 
create minimum safe distances between electric lines and 
surrounding trees.  The diagram below illustrates the 
minimum clearance required for safety.

For more information visit: www.hged.com/tree or 
contact HG&E at (413) 536-9300.

April 2021:  Residential customer consuming 
186 CCF/month. Amounts shown include all 
discounts. 
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$71

Please�visit�www.hged.com/newsletter�to�see�a�Spanish�version�of�this�piece.�
Visite�www.hged.com/newsletter�para�ver�una�versión�en�español�de�este�artículo.



HG&E Main Office
99 Suffolk Street

Holyoke, MA  01040
(413) 536-9300
www.hged.com

Customer Service Hours:
Monday - Friday 

8:30 am - 4:30 pm

Contact Customer Service:
(413) 536-9300

Customer_Accounts@hged.com 

Marketing/Communications: 
Kate Sullivan Craven
ksullivan@hged.com

Payment Options

Online Payment 
www.hged.com/payonline

Phone Payment
(413) 536-9300 (Option 5)

Drive Thru/Walk Up
99 Suffolk Street

Holyoke, MA  01040
(413) 536-9300

Mail
P.O. Box 4165

Woburn, MA  01888-4165

Holyoke Drop Boxes
HG&E, 99 Suffolk Street 

C-Mart, 1500 Northampton Street
DB Mart, 494 Westfield Road

Stop & Shop, 28 Lincoln Street
Stop & Shop, 2265 Northampton Street

Union Mart, 297 Apremont Highway

Holiday Closings

Memorial Day
Monday, May 31

Juneteenth Day
Closed Friday, June 18

Commissioners

Francis J. Hoey, III
Robert H. Griffin
James A. Sutter

Manager

James M. Lavelle

WE ARE HERE TO HELP YOU MANAGE YOUR 
UTILITY BILLS THROUGHOUT THE PANDEMIC
We know customers are worried about making ends meet during the pandemic. 
Please don’t wait to call if you fall behind on your energy bills. We are here to help!

Customers will be responsible for paying utility bills once the temporary payment 
moratorium is lifted, so please keep in touch with HG&E throughout this difficult 
time. Contact us today,   or ! (413) 536-9300 customer_accounts@hged.com

UTILITY BILL ASSISTANCE
Customers who have been impacted by the pandemic and need assistance 
paying utility bills should contact us. We can share contacts with agencies that 
may be able to provide assistance. 

PAYMENT PLAN
For customers who have fallen behind on utility payments, HG&E can spread 
catch-up payments over the months ahead.

CONSERVATION MAKES A DIFFERENCE
Many HG&E customers are spending their entire day at home, increasing 
their use of utilities. Taking simple steps to conserve energy can add up to 
substantial savings. 

HG&E continues to evaluate options that would alleviate the local natural gas capacity issue, 
but there is currently no timeline in place to lift the moratorium due to limited supply 
options. In the meantime, if you are interested in natural gas service, please complete the 
Natural Gas Service Interest Form by visiting  HG&E will continue to hged.com/NGInterest.
review new service interest and contact customers with additional information. 

Natural Gas Alternatives
HG&E has established a variety of programs and resources for customers who are seeking 
natural gas alternatives. For more information, please contact customer service at 
(413) 536-9300 hged.com/save or visit .

Update: Natural Gas Moratorium

Customers can…
Ÿ Replace existing active equipment 

(equal or less connected load)
Ÿ Remove gas equipment
Ÿ Activate a gas service that has been 

utilized in the last 12 months (only for 
equipment that was actively consuming 
gas)

Customers cannot…
Ÿ Add new equipment that will increase the 

customer load
Ÿ Activate a gas service that was previously 

abandoned
Ÿ Activate an old gas service that has not 

been in use in the previous 12 months 
For example, if a customer purchases a new 
property that has an existing gas service, but the 
gas has not been “turned on” since January 2019, 
they cannot activate that service.

Due to supply constraints during periods of high demand, HG&E issued a natural gas 
moratorium on all requests for new or increased natural gas service in 2019. Regionally, the 
demand for natural gas has outpaced supply, leading to several area utility moratoriums. If 
you are doing any work that involves natural gas equipment in your home or business, 
please ask your contractor to contact HG&E in order to avoid any confusion. For more 
information call or visit (413) 536-9300  hged.com/moratorium.
O

What does the moratorium mean to you?

Holyoke Health Center, Inc. is 
celebrating its 50th year of 

providing healthcare services! Now 
welcoming new Medical, Dental 
and Pharmacy patients in both 

locations. COVID 19 vaccines are 
available to eligible patients and 

community members.  Please visit 
our website or Facebook page for 

more information: www.hhcinc.org

230 Maple Street, Holyoke, MA 01040

505 Front Street, Chicopee, MA 01013
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