
June 2024:  Residential customer consuming 500 
kWh/month. Amounts shown include all 
discounts and use the fixed default generation 
supply price. 

June 2024: Residential customer consuming 33  
CCF/month. Amounts shown include all 
discounts. 

LOWEST ELECTRIC RATE

LOWEST NATURAL GAS RATE
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For�a�Spanish�version�of�this�piece,�please�visit�www.hged.com/newsletter.�
Para�obtener�una�versión�en�español�de�este�artículo,�visite�www.hged.com/newsletter.
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HG&E Main Office
99 Suffolk Street

Holyoke, MA  01040
(413) 536-9300
www.hged.com

Customer Service Hours:
Monday - Friday 

8:30 am - 4:30 pm

Contact Customer Service:
(413) 536-9300

customerservice@hged.com 

Marketing/Communications: 
Kate Sullivan Craven
ksullivan@hged.com

Online Payment 
www.hged.com/payonline

Phone Payment
(413) 536-9300 (Option 5)

Drive Thru/Walk In
99 Suffolk Street

Holyoke, MA  01040
(413) 536-9300

Mail
P.O. Box 4165

Woburn, MA  01888-4165

Holyoke Drop Boxes
HG&E, 99 Suffolk Street 

C-Mart, 1500 Northampton Street
DB Mart, 494 Westfield Road

Stop & Shop, 28 Lincoln Street
Stop & Shop, 2265 Northampton Street
Holyoke Senior Center, 291 Pine Street

Independence Day
Thursday, July 4

Francis J. Hoey, III
Marcos A. Marrero

James A. Sutter

James M. Lavelle

Holiday Closings

Commissioners

Manager

Payment Options

A message from the City of Holyoke Tax Assessors Office

Attention Senior Homeowners
As a homeowner you may qualify for a tax exemption of up to $1,000 if you meet the 
following criteria:
Ÿ Owned and occupied your home for 5 years 

as of July 1, 2024
Ÿ Age 65 by July 1, 2024 or older
Ÿ Taxes must be current
Ÿ Must not exceed income and asset guidelines

Please contact the City of Holyoke Assessor’s Office at (413) 322-5550. The Assessor team 
will be happy to assist with submitting an application.  

INCOME ASSETS

SINGLE  $25,834** $40,000

MARRIED $38,751** $55,000

**Gross income from all sources including Social 
Security deduction 

SAVE�THE�DATE:�Holyoke�Safe�Neighborhood�Initiative�
invites�Holyoke�Public�School�students�to�their�Annual�Back�to�
School�Event�on�Saturday,�August�24th�from�11am�to�3pm�at�
McNally�Field�(Kelly�School)!�For�additional�information,�please�

contact�Ed�Caisse�at�(413)�858-0225.

HG&E�Educates!��
HG&E is committed to providing safety 

education to our community. Throughout the 

year, representatives from HG&E spend time 

visiting Holyoke’s seniors and school children to 

discuss the importance of gas, electric, and 

canal safety. We hope you will enjoy some great 

photos from our latest visits!
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